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“I’ve learned that people will forget what you said, people will 

forget what you did, but people will never forget how you made 

them feel” 

Maya Angelou

Wedding invitations give an early opportunity to help your guests feel cherished. They 

show your guests what to expect, reflecting the style of your event and promise the 

hospitality to come. We so rarely receive paper post anymore and so a thoughtfully created, 

handmade, invitation feels like a gift in itself. I know of guests that have been so touched 

by their Feather Paper invitation that they have framed them to keep as a memento.

You don’t always have to invest in the most expensive types of paper and printing  to create 

paper pieces with soul, Feather Paper can work with you to design and make stationery 

pieces that are thoughtful, personal and get the most from your budget.
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Feather Paper produces a luxury product, carefully and slowly 
made by skilled artisanal hands. 

WHAT IS  BESPOKE STATIONERY?

Bespoke stationery is designed from scratch according to your needs and every aspect of 

the suite can be tailored to tell your story.  This might mean the story of your relationship, 

your venue, your style - as you wish. There is so much that can be said in every little detail 

of a suite.

If you have the time and desire to invest in a collaborative design process, are looking for 

something completely unique that reflects you and your other half,  that is frame worthy 

and an heirloom memento, then a bespoke stationery service is the way to achieve this.  
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Wedding etiquette can feel like a minefield of conventions and traditions when lists of dos 

and don’ts are announced as crucial etiquette, some couples are left anxious as to whether 

they’re doing the ‘right thing’. If this sounds familiar, do not worry though. All that’s 

really required by etiquette a little thoughtfulness towards others.

What is Tradition & Etiquette Anyway?

In the flurry of advice and instructions from the wedding industry, it is easy to loose sight 

of the difference between good manners, etiquette and following traditions. 

A tradition is described as ‘a belief, principle, or way of acting that people in a particular 

society or group have continued to follow for a long time’.  The word etiquette originates 

from the mid 18th century French meaning ‘list of ceremonial observances of a court’.  

Today, it is better defined as the set of rules or customs that control accepted behaviour in 

particular social groups or social situations.

A  NOTE ON ETIQUETTE 
& TRADITION

“Manners are a sensitive awareness of the feelings of others. If you have that 
awareness, you have good manners no matter what fork you use” 

Emily Post

Tradition and etiquette are norms of behaviour and manners that involve a level of care 

for those around you. It’s also important to remember that etiquette and traditions differ 

amongst cultures, countries and religions. So you see, tradition and etiquette are not the 

same as manners. 

So, what’s the answer?

You will show good manners if you keep in mind that, on your wedding day, you are the 

host and it is your responsibility to make sure that your guests are well cared for and enjoy 

the day.  I believe that if you want to follow a tradition because it means something to 

you then that’s great, but it’s also fine to break from tradition too. A wedding day should 

reflect you and your loved ones, as you are, and breaking traditional rules of etiquette can 

still be done in a considerate and elegant manner.

If you remain thoughtful about your guests and make them feel loved and welcome, and if 

you host an event that reflects you and your loved ones as you are then you can’t go wrong.
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WHAT 

ITEMS ARE 

INCLUDED IN A 

SUITE OF WEDDING 

STATIONERY?
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INVITATION CARD

This is the one (and only) essential piece of paper to send to guests and there is no reason 

why your wedding invitation shouldn't consist of just one invitation card.  

If you have your heart set on expensive hand made paper with hand written calligraphy 

printed on a letterpress printer (i.e. the dearest materials and printing process), then sending 

out an invitation consisting of only one elegant invitation card is the best way to get the 

paper product you desire within your budget.

The essential elements of an invitation card should explain to the recipient the following 

information:

• Who is hosting the event: the couple, parents of the bride, both parents etc.

• The purpose of the event: a marriage, renewal of vows, anniversary celebration etc.

• Who the event is for: the names of the couple.

• Where the event with take place: the location(s) of the ceremony and reception. When 

the event will take place: date and time.

• An address for guests to send their replies to.

RECEPTION CARDS

Some people choose to send separate reception and invitation cards. If you follow this style 

then the address for the reply is included on the reception card rather than the invitation 

card.

 

In certain circumstances, you may wish to send invitations to the reception only. If this is 

the case, it would be good manners to include a note explaining why the invitation is to 

the reception only.
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ENCLOSURES

A Response Card

Many couples have moved away from the original format of invitations to include a 

separate, self-addressed and pre-stamped, reply card.  This has the benefit of making life 

a little easier for your guests, is an easy way to keep track of replies and is just the kind 

of post that we all love to receive. That said, I wouldn’t want to suggest that your guests 

are unable (or unlikely) to reply to you without the convenience of a ready prepared reply 

card!

 

The reply card might include an option for menu choices, space for guests to write a note 

to the couple and/or a request for song choices.

MAP CARD

Gives directions and often shows an illustrated ‘map’ of the venue.

Details / Information Card

This might be a card designed to complement the other items in the suite, or a separate 

sheet of information printed at home on good quality paper.  Information cards can contain 

any information that is helpful and relevant but often includes:

Directions

Accommodation details

The time events will draw to a close (sometimes referred to as ‘carriages’)

Policy on children

A note on special dietary requirements

Contact numbers of the hosts in case of questions

Details of the wedding website

Wedding list (Gift Registry) – traditionally, guests would contact the mother of the bride 

or bridesmaids to learn about any gift preferences. The question of whether to have a 

gift registry still divides people. Some believe that it is crass and impersonal while others 

point out that it makes life easier for your guests to buy you desirable gift. I can see the 

argument from both sides and while some may prefer not to include a wedding list, it 

is almost universal practice to enclose information regarding gifts in the details card so 

please feel free to do what feels most appropriate for you.  

PAGE 14 PAGE 15



WWW.FEATHERPAPER.COM WWW.FEATHERPAPER.COM

menu choice card
Where the menu choices are not already included in the reply card.

admission card 
These might be necessary in locations where entrance is restricted to the public.

pew card
Where seats have been reserved for particular guests at the ceremony then pew cards can 

be included.  These might display a pew number or the phrase ‘within the ribbon’. The pew 

card is handed to the ushers on arrival at the ceremony so that the ushers can show people 

to their allocated seats.

rain card
If there will be alternative arrangements in case of rain, you might want to inform your 

guests in advance by way of a ‘rain card’.

at home card
This paper piece contains your new address and name (assuming that you did not previously 

live together).  It may also include the date on which you will return from honeymoon.

THANK YOU LETTERS

These are a vital part of your wedding stationery, so please don’t forget thank you letter 

stationery, whatever you do.

I have been careful to avoid using the terms ‘should’ and ‘must’ in this guide but I make 

an exception here. You really must send thank you letters because as long as gift giving 

remains a part of weddings, there will be thank you letters. Thank you letters should be 

hand written and sent out immediately after you receive each gift. 

You will also need to express gratitude to your attendants and a heartfelt letter of thanks 

can often be more moving than any gift.

I understand that it is a daunting task to sit down and hand write a note of thanks to 

everyone who sent you a gift but I’m sure you can remember how good it feels to receive 

a letter thanking you for gifts that you have given in the past.  To help you out, Feather 

Paper clients receive a guide on thank you letters in their welcome pack. The guide is full 

of tips on when to send the notes, how to motivate yourself and even gives  you example 

wording of what to say.
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SAVE THE DATE 

Whether you want to make sure that this fits into the style and design of the rest of the 

suite, or whether you want to send it electronically, a save the date is a chance to have a 

bit of fun with the design.

WHEN TO SEND YOUR INVITATION

Wedding planning advisors tend to say that you should aim to send out the Save the 

Dates 8 to 10 months before the wedding and a couple of months earlier for destination 

weddings. Invitations should be sent out 10 to 12 weeks before the wedding and a few 

weeks earlier for destination weddings. 

 Although traditional etiquette prescribes timescales, there is no reason to follow these 

‘traditions’ if they are impractical or unhelpful to your guests.

 Bear in mind that guests may appreciate plenty of time to arrange travel, leave from work 

and accommodation.
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THE KEY COMPONENTS OF 

STATIONERY DESIGN

There  are a number of options when it comes to the types of materials and printing 

processes available and the mechanics can seem overwhelming. Fear not, I will be there 

to guide you through everything, I can advise you how to achieve the look you’re 

envisaging and explain how all of the various items will best work together.

Whether you dream of a classical and luxurious formal suite (a la Duke and Duchess of 

Sussex) or you’re attracted to a modern, relaxed, suite I will lead you through the process 

and give you some pro-tips to make sure you get the most ‘bang for your buck’.

As a brief introduction, I have laid out some of the key components that we’ll be 

discussing as we put together your design.
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TYPES OF PAPER

Eco Conscious
Feather Paper only uses paper that contains recycled content from 

responsible mill owners who follow environmentally sustainable 

practices. In our experience, this also means that we only use 

high quality, luxury paper that clearly reflects the time and 

consideration that goes into working in an eco conscious manner.

Paper Weight
I always prefer to use thicker paper as I love how luxurious the  

extra weight feels. As a general rule, Feather Paper usually works 

with paper of 200gsm to 600 gsm. 

Paper weights will vary according to the type of paper and the 

method of printing. For example, digital printers will not accept 

paper much beyond 300 gsm thickness whereas letterpress printers 

need thick paper (cardstock of 300 gsm to 600 gsm) to produce a 

deep impression.
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Cotton Paper
Paper is usually made from wood pulp however some premium papers use cotton. Cotton 

fibres are the most durable fibres and are made up of either linters or rags. Linters are 

fine fibres left on the seed of a cotton plant after the ginning process. Rags are cotton 

clippings from textile mills.

The value of cotton lies in the structure of the fibres which are long, hollow, and tube-

like. They are one of the strongest, yet softest fibres available. Cotton papers are known 

for their purity, durability and permanence, making them very desirable for artists who 

want to create a fine art piece that will last. It is also the most suitable type of paper for 

letterpress and foil printing.

Cotton paper has a particularly soft and fluffy texture which has to be touched to be 

understood.

Handmade Paper
Feather Paper sources hand made paper from a small number of artists who create their 

paper with calligraphers and letterpress printers in mind. They are made with a variety of 

materials such as abaca, cotton and kozo fibres. 

The paper is often left with deckled edges (unfinished edges) which give a vintage and 

eclectic feel to the paper.

Papers Shown From Top to Bottom

Crane’s Lettra 300 gsm

Fabulous Fancy Pants Handmade Paper 150 gsm

Crane’s Lettra 600 gsm
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Digital Printing
This uses a high quality printer to print the ink onto paper. We work with a carefully 

selected third party printer who can produce sharp, crisp and saturated colours. The 

images and graphics are vibrant and will ‘pop’. This type of printing is used in designs 

containing watercolour illustrations or a number of different colours. White printing on 

dark paper is also available.

It is the fastest and most economical form of printing but the weight of the paper that 

can be run through digital printers is limited to up to approximately 300gsm.  We are 

pleased that we are able to offer digital printing on Indie handmade paper.

Digital printing can also be combined with letterpress printing or foil printing to achieve 

striking results at a lower cost than fully letterpress or foil printing.

Good For: big watercolour illustrations, bright and colourful styles, can be combined with 
other types of printing.
Limitations: you will be restricted to medium heavy paper
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PRINTING METHODS Letterpress 
This is a high end printing process that produces tactile and textural impression. 

This is a press printing process which means that an image transferred onto the paper by 

touching a metal plate holding the inked design up against the paper. It is the oldest of the 

traditional (machine driven) printing techniques and remained the most important form 

of printing until the early 20th century. This method of printing almost entirely died out 

and is today kept alive by small numbers of artisan printers printing on vintage machines.

 You will find  that press  printing gives varying depths of printing impression. From the 

traditionally favoured "Kiss Impression" where just enough pressure is placed on the plate 

to leave an impression on the paper to deep impressions. Feather Paper House printing is 

kiss impression printing with a small bite in the paper. We also work with other artisan 

printers who produce a deeper impression.  

Letterpress printing takes time. Even large printing presses require each page to be fed into 

the machine by hand and a print job can take several hours to set up properly and clean up. 

This means that it is significantly more expensive than digital printing.
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Good for: type, calligraphy and line drawn illustrations in one or two colours, producing 
invitations with a lot of texture, hand made paper – the sumptuous texture is stunning 
when combined with hand made paper.
 
Limitations: it is expensive for small runs. It requires the highest quality thick paper to 
obtain a deep impression which adds to the cost of the process.  It is not suitable for large 
areas of colour or watercolour illustrations but can be combined with digital printing to 
beautiful effect.  The ink used is slightly transparent and is not suitable for printing light 
ink on dark paper.

Foil printing
Nothing but sophisticated glamour. This is a similar process to letterpress printing. It uses 

shiny rolls of metallic film and a printing press with a metal plate. The plate and film are 

pressed into the paper and a heat source is applied. This makes the foil transfer onto the 

paper. Each colour is applied individually in separate runs. Samples of your printed suite 

will not be available.

 

You can achieve a high metallic shine with foil printing because it uses the metallic film 

instead of ink.   

 
Good for: printing light colours onto dark paper, a high impact glamorous effect, 
Limitations: like letterpress, it is a labour intensive process and is therefore expensive. It 
is not suitable for large areas of colour or watercolour illustrations but can be combined 
with digital printing or letterpress. Samples of your printed suite will not be available.
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CALLIGRAPHY

All Feather Paper calligraphy is written by hand. I never 

use fonts for the calligraphy portion of my designs. This 

means that the calligraphy can be adjusted to match your 

needs. It also means that no one else is going to have exactly 

the same typography as you.

A calligraphers hand (style of writing) is completely 

individual to each artist and I never copy another penman’s 

style of writing. I will however adapt my style to make it 

follow the feel and aesthetics of your event.
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ILLUSTRATIONS

Feather Paper is happy to include watercolour artwork or pen and ink sketches in your 

suite or suite, as your desire.

My art is inspired by nature so if you are looking for floral watercolours or pen and ink 

fauna sketches then you are in the right place. Have a look at the gallery on the website 

and my Instagram account to get an idea of the kinds of are I am currently working on.

F INISHING TOUCHES

My favourite part! It’s the finishing touches that so often bring everything together and 

can elevate your pieces from beautiful paper to a show stopping suite.

Silk ribbon, wax seals, envelope liners and vellum wraps are some of the finishing touches 

that are currently really popular but the sky’s really the limit.
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Traditional wording of invitations does follow some rules which I have outlined below. 

Don’t feel that you have to stick to the formal style though. It’s your wedding, your story, 

do it your way.

Five Rules for Formal Style Wedding Invitations

1. Everyone is addressed by their full name and title, except for the bride. 

2. Abbreviations are not used.

3. The invitation is worded in the third person.

4. Americans distinguish between religious and non religious ceremonies by using the 

phrase “the honour of your presence” for religious ceremonies and “the pleasure of 

your company” for non religious ceremonies. The UK does not follow this protocol.

5. Numbers, time and dates are written in full words.

INVITATION WORDING
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MR AND MRS JAMES SMITH

request the pleasure of your company

(request the honour of your presence)

at the marriage of their daughter

CLARE REBECCA 

to

JOHN PAUL BROWN

at St James’ Church, Sunfield 

on Saturday Fourth July two thousand eighteen

at three o’clock

and afterwards at

please reply to Mrs James 

please reply to Mrs James smith 4 brookfield avenue, sunfield, hg4 9lx

As I said earlier, there is no rule that means you have to follow the formal style of wording.  

If you are planning a religious ceremony followed by a black tie dinner dance then this 

style would be perfect, but if you are planning a rustic ceremony in an old barn followed 

by a hog roast then this style of wording obviously isn’t going to set the right tone.  As 

long as the invitation contains all of the relevant information, you can adapt the wording 

and layout to suite your style and circumstances. Go ahead, have some fun.

Stuck for ideas? Don’t see yourself and your other half in the wording in what you’ve seen 

online? Feather Paper will  happily advise you on how to find the right words and can 

suggest creative solutions to difficult situations. I have a collection of suggested wording 

that ranges from traditional to modern that I provide to all of my clients as part of their 

welcome pack.
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ENVELOPES

“Why not let the envelope stand out as 
a heartfelt promise of your hospitality to come?”

Your guests cannot fail to be touched by a hand addressed envelope where their names are 

carefully written in calligraphy on heavy weight paper.

The envelope is the first impression your guests will have of the wedding so why neglect 

it? You can continue illustrations from the invitation and enclosures onto the envelope, 

add a decorative envelope liner, decorative stamps and a wax seal.  Or, opt for elegant 

simplicity. A heavy weight ivory envelope with navy blue calligraphy is simply stunning. 

What’s with the Inner and Outer Envelopes?

The formal style of invitations would traditionally use two envelopes. The Outer Envelope 

bears the names of the guests, their address and the postage.  The Inner Envelope bears 

only the full names of the guests.  Historically, the inner and outer envelope arrangement 

served to properly protect the contents from the wear and tear of delivery. 

Today, the system is still useful to specify the names of the guests. It is a polite way 

to specify whether children are invited (the accepted rule being that only the people 

specifically named on the invitation are invited) and whether an invitee is entitled to 

bring a guest.   

This style however is very formal and really only suites the most traditional of stationery 

suites. That’s not a problem because there are many other substitutes for the Inner Envelope. 

You can write names on a belly band (a thick strip of paper wrapped around the invitation 

card and enclosures) or simply add a slip of paper with the  names of the guests written on 

the front.

How to Correctly Address an Envelope

Like the invitations, addressing envelopes comes with its own set of rules and guidelines.  

These can be pretty intricate, especially when it comes to formal titles and even make my 

head spin at times. That’s what I’m here for though, right?

“An invitation to an official function should be addressed only to the guest invited in their own right if 

sent to their official address, even if their partner is invited. They are given their full prefix, title, rank and 

decorations, as for a formal letter.

Note that, traditionally, invitations to a married couple, when sent to their home address, are addressed to 

the wife alone, with both names being inscribed on the invitation card.”

Debretts
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THE PROCESS 

FOR BESPOKE 

STATIONERY

1. GET IN TOUCH
Contact me as soon as you can to make sure that there is time to 

create your bespoke design. The process can take 1 to 4 months 

and I book up well in advance. Ideally, you will contact me at 

least 2 months before you need the invitations.

2. CONSULTATION AND QUOTE
I like to start the process off with a face to face meeting or 

video call.  This will help me to understand your needs and we 

can discuss the design process in more detail.  We will discuss 

your ideas, style, wedding and time scales and generally find 

out if we are a good fit. 

3. PROPOSAL
After our call or meeting, I will provide you with an initial 

quote and time scales for your bespoke stationary suite (read on 

for more details on pricing).

4. BOOKING
A non-refundable retention fee equal to 50% of the initial 

quote is required to schedule a project. Once the retention 

fee is received, I will block out weeks in the Feather Paper 

calendar when we’ll be working exclusively for you! 
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5. COLLABORATION
We will work together to put together the key style and 

design elements of your stationery into a Design Foundation. 

A reference point that pulls actual elements from your project 

and places them all together for reference as we progress 

through the design process.

6. DESIGN AND PROOFING
I will now create a full design of your stationery.  Once I’ve 

completed the design, I’ll e-mail you a digital proof for you to 

review.

7. PRINTING
Once your proofs are approved in writing as described above, 

we are ready to go to production. 

8. ASSEMBLY & SHIPPING
Feather paper will happily assemble the items for you for an 

additional fee. All orders are shipped via courier.



WWW.FEATHERPAPER.COM WWW.FEATHERPAPER.COM

WORKING WITH 

FEATHER PAPER

Part of Feather Paper bespoke stationery is a premium client service. My aim is to make it 

easy to communicate with each other and ensure that you’re never left wondering when 

things will be completed or what you need to do next. 

All Feather Paper clients have access to their own, private online client portal. All key 

documents, contracts, invoices and design decisions are kept in one place so you won’t 

have to search through past emails to find information.

Your portal will also contain an electronic project planner that you can use to keep  up to 

date of the progress of the project and any tasks you need to complete.

When to Approach Me

The creative design and printing process for bespoke wedding stationary can take anything 

from 2 to 6 months to get everything just so. In an ideal world, you will contact me at least 

3 months before you need to send out your stationery. 

Sincere, Transparent, Collaborative
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BESPOKE STATIONERY PRICING

Bespoke, luxury, stationery at accessible prices.

The beauty of bespoke stationery is that I can work with you to design a suite of 

stationary to suit your budget without compromising on quality. To this end, Feather 

Paper has two types of pricing structure, fixed fee packages and premium orders.

The fixed fee packages cover all you need for a finished set of invitations. The price 

includes the custom design and digital printing of your invitations on finest quality 

House Paper and envelope addressing by hand!

Our premium bespoke work is priced on a case by case basis according to the complexity 

of each individual stationary suite design, the artistic skills involved and the print process 

used. 

Ful l  deta i l s  o f  Feather  Paper ’s  pr ices  are  set  out  in  our  pr ic ing guide l ines .
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Feather Paper is about the quiet details. It is about slowing down, celebrating the 

sacred beauty of the natural world and finding joy in the things that surround us. It 

is about telling our stories with our whole hearts and our hands.

Feather Paper is for sentimental souls, lovers of beauty and people who want their 

wedding stationery to be a keepsake of their wedding day. Most of all, Feather Paper 

clients want meaningful pieces that touch their recipients. 

My primary tools are a dip pen and ink, watercolour paints and a vintage style 

letterpress called Goldilocks (because she likes everything to be just so).

 

My work is inspired by nature and is respectful of it. From handmade paper to hand 

dyed silk ribbon, I source eco-conscious materials from like minded creatives and 

crafts people.

FEATHER PAPER PHILOSOPHY
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ECO CONSCIOUS

The environment and nature are important to me so I try to be very deliberate about 

following this through in my creations.

I have spent a lot of time researching resources and buy from suppliers and other 

artisans and craftspeople who share my values.

Nevertheless, I’m not perfect and there’s so much more I need to do. For example, 

there’s no getting round the damaged caused in shipping the materials of my trade.

Here, I try to offset the things I can’t change by supporting international and local 

charities such as The Rainforest Alliance and working to be certified by 1% For the 

Planet.
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MEET 

ROBYN

Hi, I’m Robyn Marie and I am the 
person behind feather paper. I’m 
originally from the UK but have 
lived in Liberia, France, Egypt and 
now Dubai (where I’ve been for 
almost ten years now).   

I would say there are two very 
different sides to me.  One is 
creative and a bit of a dreamer, the 
other is very rational and a bit of a 

warrior.  

As a child I spent many hours making things from what I could find around the 
house - my Mum’s button box entertained me on many rainy weekends. I loved 
midsummer evenings and was convinced I could find the toad stall that would 
take me to the flower fairy kingdom if I just searched my garden hard enough. 

When I wasn’t being a dreamer, I was being a warrior. I organised neighbourhood 
bike races, played games of cowboys and robbers and made secret dens from 
wooden crates. 

My childhood motto was ‘anything boys can do, girls can do better’.

As an adult I am still a bit of a dreamer, I notice small beautiful details, 
especially those in nature. My warrior side is still there too. I love a challenge or 
a problem to solve. 

I first took up dip pen calligraphy in 2014 so that I could make our wedding 
invitations. We had a very intimate wedding, on the beach of a boutique hotel 
in Sri Lanka. As we were asking many of the guests to travel far, I wanted the 
invitations to be like a lovingly prepared gift that captured the colours, smell 
and emotion of this little piece of paradise we had found. 
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DO YOU PRINT IN HOUSE OR OUTSOURCE?
Both! Depending on paper, time and style requirements.

 

CAN I ORDER ALL MY OTHER STATIONERY FROM YOU, AS WELL AS INVITATIONS? 
Yes you can! Feather Paper can provide the whole suite of items for your event, from save the 

dates to RSVP cards, menus, place cards and thank you notes to name but a few.

DO YOU HAVE MATCHING ON THE DAY DETAILS?
If you are an existing Feather Paper client then I am happy to work with you to create goods 

with a cohesive feel to your suite. This would be treated as a bespoke order and is subject to 

availability (we suggest booking this well in advance to avoid disappointment). Please note that I 

only offer Day Of services to Feather Paper wedding stationery couples.

HOW MANY INVITATIONS SHOULD I ORDER?
Begin by making a numbered guest list.  You only need to send one invitation per family unit / 

household and couple so list each household or couple as a separate row. Don’t forget to include 

yourself and your partner, your bridesmaids and parents in this list. 

From this figure, add 20%.  This will cover last minute emergencies such as people you forgot to 

invite, items that get lost in the post, last minute requests to add to the guest list, keep sakes 

FREQUENTLY ASKED QUESTIONS
and a styling set for your wedding photographer.

You will be provided with a sample format guest list in your Feather Paper Client Welcome 

Pack.

CAN I ORDER SAMPLES?
Yes, please do. I have spent a lot of time researching and sourcing high quality, eco friendly 

materials that are beautiful to the eye and the touch. There is no substitute for holding our 

stationery in your own hands and I encourage you to order samples before you buy.

 

IS THERE AN ORDER MINIMUM ?
For all orders that need to be printed, there is a minimum order requirement of 30 pieces.

WHAT PAYMENT TYPES DO YOU TAKE? 
Feather Paper accepts payment by bank transfer or cash.

HOW DO I FOLLOW THE PROGRESS OF MY ORDER?
When you become a Feather Paper Client, you will get access to a private and confidential 

client portal on my website.  From here you can access all the key documents, emails and 

progress updates on your stationery. Full instructions on how to log on and use your client 

portal will be provided in your Feather Paper Welcome Pack. I believe that communication 

and collaboration are key and you will be kept up to date with every stage and what happens 

at every step.
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WILL I BE ABLE TO APPROVE MY INVITATION BEFORE SIGN OFF? 
Yes! You will be given a design proof to review and sign off. You can review and change the 

design as many times as you wish. Feather Paper’s thorough design process is means that 

clients rarely make more than two rounds of changes. 

  

DO YOU SHIP INTERNATIONALLY?
Yes, Feather Paper is pleased to work with clients from around the globe. All shipping is 

carried out through a reputable international courier service and is priced on a case by case 

basis.

HOW DO I SUBMIT THE ADDRESS FOR MY ENVELOPES
The list of addresses must be submitted to Feather Paper in the exact format that you would 

prefer them written, so please thoroughly check your list because it will be copied exactly as 

provided. 

Please provide a Word or Apple Pages document, or an email of the addresses.  Please do not 

set the addresses out in a spreadsheet.  A spreadsheet is a very difficult format to follow and I 

will ask you to re-format the document. All Feather Paper clients receive a handy template in 

their Welcome Packs to make submitting addresses easy.

ONE OF MY HANDWRITTEN ENVELOPES IS WRITTEN INCORRECTLY, WHAT 
SHOULD I DO?
I have a stringent proofing and quality control process so you can expect that mistakes 

by Feather Paper will be few and far between.  That said, I am human and we can all make 

a mistake from time to time.  If the typo is an error on my part then I shall correct it 

immediately, and at Feather Paper’s own expense.  Please check your package when it arrives 

and let me know if you have any issues within 5 calendar days of receipt.

 

CAN YOU GIVE ME THE DIGITAL FILE SO I CAN USE MY OWN PRINTER?
Feather Paper provides commercial logos and spot calligraphy in digital format but our 

stationery is only provided as a printed suite so that I can ensure the quality of the product.

POSTAGE STAMPS - HOW MUCH AND HOW MANY?
As my clients are from various countries and use different delivery methods, I am unable to 

provide generic advice on postage costs. I recommend taking your suite into your local post 

office where they can weigh and measure your suite and advise the appropriate shipping costs.

THANK YOU 
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